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Warranty Information for New Homes in Vacant 
Land Condominiums 

This information sheet provides a basic overview of the warranties and protections that 
come with your home in a vacant land condominium. A vacant land condominium home 
is a home constructed on a unit (parcel of land) in a vacant land condominium corporation 
and sold by a vendor to a purchaser at the same time as the land. Occupancy of the home 
is not provided before the closing of the sale of the land. This warranty is provided to you 
by your builder and backed by Tarion.  

Register your purchase agreement! See Important Steps below.  

For more detailed information, visit tarion.com and log into our online learning hub at 
https://www.tarion.com/homeowners/homeowner-resources-hub 

The Pre-Delivery Inspection (PDI) 

Before you take occupancy of your unit, your builder is required to conduct a pre-delivery 
inspection, (PDI) with you or someone you designate to act on your behalf. If you wish, you 
may be accompanied by someone who can provide expert assistance, such as a home 
inspector. The PDI is important because it is an opportunity to learn about how to operate and 
maintain parts of your unit, such as the ventilation and heating systems. It is also important 
because it gives you an opportunity to note items in your unit that are damaged, missing, 
incomplete, or not working properly before you take occupancy. This record is also very 
important as it may help show what items may have been damaged before you moved in and 
helps resolve any disputes relating to whether or not an item of damage was caused by your 
occupancy and use.  

The PDI is only one piece of evidence relating to damaged or incomplete items, and you 
should note and document (e.g. via photos or video) any concerns or damaged items as soon 
as you notice them after taking occupancy if they were missed during the PDI. If they are not 
addressed by your builder, you can include them in your first warranty form submission to 
Tarion. Damaged items are covered under the warranty if the damage was caused by the 
builder or their trades. 

There is more information about the PDI here: 
https://www.tarion.com/homeowners/homeowner-resources-hub 
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Deposit Protection 

The Condominium Act requires your builder to hold the deposit for your condominium unit 
in trust until the deposit is provided to the person entitled to it or the amount of your deposit 
is insured, as applicable. The Addendum to your agreement of purchase and sale provides 
that if your Agreement of Purchase and Sale is terminated by the builder, your deposit must 
be returned to you in full within 10 days. If your deposit is not returned, up to $20,000 of 
your deposit amount is also protected by Tarion. This protection includes the money you put 
down towards upgrades and other extras.  

Delayed Occupancy Coverage  

Your builder guarantees that your unit will be ready for you to move in by a date specified in 
the purchase agreement or a date that has been properly extended (if for certain reasons the 
original occupancy date cannot be met). You may be able to claim up to $7,500 from your 
builder in compensation if they do not meet the conditions for an allowable extension that are 
outlined in the Addendum to your Agreement of Purchase and Sale.   

Warranty Coverage 

The warranty on work and materials commences on your occupancy date and provides up to 
a maximum of $400,000 in coverage. There are limitations on scope and duration as follows. 
Your builder warrants that your home will, on delivery, have these warranties:  

One-Year Warranty  
 Your home is constructed in a workmanlike manner, free from defects in material, is 

fit for habitation and complies with Ontario’s Building Code  
 Protects against unauthorized substitution of items specified in the Agreement of 

Purchase and Sale or selected by you 
 

Two-Year Warranty  
 Protects against water penetration through the basement or foundation walls, 

windows, and the building envelope 
 Covers defects in work and materials in the electrical, plumbing, and heating delivery 

and distribution systems 
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 Covers defects in work and materials that result in the detachment, displacement, or 
deterioration of exterior cladding (such as brick work, aluminum, or vinyl siding) 

 Protects against violations of Ontario’s Building Code that affect health and safety 
 

Seven-Year Warranty 
 Protects against defects in work or materials that affect a structural load-bearing 

element of the home resulting in structural failure or that materially and adversely 
compromise the structural integrity; and/or that materially and adversely affect the use 
of a significant portion of the home. 

 

Warranty Exclusions 

Your warranty, provided to you by your builder and backed by Tarion, is a limited warranty,  
and the protection provided by Tarion is also limited. Exclusions to coverage include: normal 
wear and tear, damage caused by improper maintenance, damage caused by a third party, 
secondary damage caused by defects that are under warranty, supplementary warranties, 
deficiencies caused by homeowner actions, elevators, HVAC appliances, specific defects 
accepted in writing and damage resulting from an Act of God. 
 

Common Elements Not Covered 

There is no Common Element warranty coverage on Common Vacant Land Condominium 
Corporations under the Ontario New Home Warranties Plan Act. As a purchaser, you should 
take note of the common elements associated with your unit, as maintenance and repair of 
these items may be the responsibility of the homeowners in the condominium project if 
required by the proposed governing documents of the condominium. This may include shared 
facilities, walkways, roadways and services (e.g. water and sewage lines, garbage removal 
and snow removal).    
 

Construction Performance Guidelines 

 
The Construction Performance Guidelines are a resource to provide advance guidance as to 
how Tarion may decide disputes between homeowners and builders regarding defects in work 
or materials. The Construction Performance Guidelines are intended to complement Ontario’s 
Building Code. They are supplemented by any applicable guidelines or standards produced 
by industry associations. They do not replace manufacturer warranties. The Construction 
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Performance Guidelines are available in several different formats accessible via 
https://tarion.com/builders/construction-performance-guidelines 

Important Next Steps 

1. Start your new home buying journey off right by registering your purchase 
agreement for your new home with Tarion. It’s simple, fast, and allows Tarion to start 
providing you with key information on your builder’s warranty coverage and other 
protections before you get the keys to your new home. Register here: 
https://myhome.tarion.com/s/purchase-agreement-registration    

2. Visit Tarion’s website to learn more about your warranty coverage and the process for 
getting warranty assistance, as well as your rights, responsibilities, and obligations as 
a new homeowner. 

3. Prepare for your pre-delivery inspection (PDI). Visit Tarion’s website for helpful 
resources, including a PDI Checklist and educational videos. 

4. Register for Tarion’s MyHome right after you take occupancy. MyHome is an online 
tool you can use from your computer or mobile device that allows you to submit 
warranty claims and upload supporting documents directly to your builder and Tarion. 
It also alerts you to important dates and warranty timelines, allows you to receive official 
correspondence from Tarion electronically, and schedule an inspection with Tarion 
when you need assistance. 

About Tarion 

Tarion is a not-for-profit organization that administers Ontario’s new home warranty and 
protection program. Our role is to ensure that purchasers of new homes receive the warranties 
and protections, provided by their builder and backstopped by Tarion, that they are entitled 
to by law.  

Contact us at 1-877-982-7466 or customerservice@tarion.com. 


